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Funds Withdrawal Form

Account Holder Name:

ThinkForex Account number:

Account Type: Individual |:| Joint |:| Corporate or Trust |:|

Telephone Number:

Amount: Currency: USD [ ] EUR [] GBP [] AuD [] JPY []

CAD [ ] NzD [ ] AED [ ] CHF []

Withdraw Method

Accounts funded via Credit/Debit Card

. . . . must withdraw to the source card up to
[ ] Bank Wire — See Page 2 Instruction #4 [ Credit/Debit Card the original amount of the Credit/Debit

Card payment(s).

If your account was funded via ClickandBuy, AlertPay, UnionPay, or bank wire your
withdrawal will be processed by bank wire. To do so, please log into the Client Portal
and provide/update your bank information and statement under “Personal Settings.”

Payment Partner

Live Client Portal Login https://portal.thinkforex.com/login/

|:| Moneybookers |:| ClickandBuy |:| AlertPay |:| UnionPay

If withdrawing all account funds please read and acknowledge

VPS IP Address the information below by clicking the check box.

By checking the box to the left | acknowledge that my VPS located at the IP address above will be completely deleted along
[0 with all files / information and will be non-recoverable.

Primary Account Signature: Print Name:
Print Date:

Secondary Account Signature: Print Name:
Print Date:
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Instructions & Information

Please complete all necessary fields on the first page and submit a signed copy of your withdrawal
request to support@thinkforex.com.

1. Please note all credit card payments must first be refunded to the original card used for deposit prior
to any remaining funds (profits) being sent back by bank wire.

2. If withdrawing funds to your Credit/Debit Card, funds will typically post back to your card within 7
business days. Please note funds are released to your credit/debit card account once your card
merchant has debited the funds from our account, therefore in some instances it can take up to 21
days to reflect on your credit/debit card balance. If you do not have online access to your credit card
information, it should appear on the next billing statement depending on your card’s billing cycle.

3. Withdrawals to Credit/Debit Cards are assessed a fee of 15 units of account currency (1500 if JPY).
Depending on your funding method and number of deposits, additional transaction fees may be
applied.

4. If withdrawing by bank wire please log into the Client Portal to provide/update your bank information
and bank statement under “Personal Settings.” Live Client Portal Login:
https://portal.thinkforex.com/login/

5. If withdrawing by bank wire, please allow 1-4 business days from the date funds are deducted from
your ThinkForex trading account to be credited to your bank account.

6. Withdrawals processed by bank wire are assessed a fee of 35 units of account currency (3500 if JPY).

7. If the receiving bank uses an intermediary bank to send/receive funds, you may incur additional fees
charged by the intermediary bank. ThinkForex is not involved with, nor has any control over, any
additional fees.

8. All bonuses and/or promotional funds applied to client accounts are subject to review for withdrawing
eligibility per the terms and conditions of each specific bonus/promotion. If withdrawal requirements
have not been met any/all ineligible funds will be debited from the client account before the remaining
funds are withdrawn.

If you have any questions or uncertainties regarding your withdrawal request or withdrawal method,
please do not hesitate to contact our support team at support@thinkforex.com.
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